TWIN COUNTY AIRPORT, P.O. BOX 490, MENOMINEE, MICHIGAN 49858

“. THE ENSTROM HELICOPTER CORPORATION
SERVICE INFORMATION LETTER

SERVICE LETTER NO. 0012

DATE: September 19, 1969
SUBJECT: Roll Pin - Friction Lock Handle - Collective Control
MODELS: F-28A

SERIAL NO: All

On some aircraft, a .062 diameter roll pin was installed instead of a .062 diameter dowel pin.
Several instances have occurred in which the roll pin has sheared on the friction lock handle.

To prevent this occurrence, it is recommended that all aircraft covered by this letter be inspected
for security of the friction lock handle. Furthermore, where .062 diameter roll pins are found to
be installed on any aircraft, it is urged that they be replaced with the double-walled .093 diameter
roll pins enclosed with this letter at the first opportunity.



